MODA TERRAZZO CARE & MAINTENANCE
MODA Terrazzo products are the result of the experience in using proper materials and
techniques since 1840. We transferred to our product all our knowledge heritage, doing
doing today what we were used to do in the past as Terrazzo makers. Just like Terrazzo,
MODA products are very easy to clean having a polished and smoothed surface and
a complex pattern that can be considered one of the best features to perfectly hide dirt.
Nonetheless, you have to follow some small suggestions in order to avoid ruining it. Made
of a mix of cement and marble chips, it can be considered more porous than granite and
many other types of stone, so stains can become a problem and scratches can be done
an inappropriate usage of the surface.
The following are the main features of our products:
Product name:

MODA Terrazzo
Identification name:
Year:

2018

REFERENCE STANDARD:
EN 13748-1:2005 - Terrazzo tiles for internal use

Essential characteristics

Levels and/or classes

Harmonised technical standard

Reaction to fire

Class A1 fl

UNI EN 13748-1:2005

Breaking strength

7,6 MPa

UNI EN 13748-1:2005

Breaking load

1,3 kN

UNI EN 13748-1:2005

19,1 mm

UNI EN 13748-1:2005

SRV: 46

UNI EN 13748-1:2005

SRV: 44

UNI EN 13748-1:2005

Water absorption

4,74 %

UNI EN 13748-1:2005

Thermal conductivity

NPD

UNI EN 13748-1:2005

Abrasion
Slipperiness
Surface finish: POLISHED
Slipperiness
Surface finish: BRUSHED

Once the flooring is finished, it can be treated in two different ways: with a more incisive
stain-proofing product that seals the surface or with a simple wax coating. The first one
should be done by a specialist with appropriate products able to resist for a long time without
getting yellow or changing the surface color. The second is a common household operation
that can be done more frequently by anyone. Even in this last case, it is mandatory to use
the correct products, avoiding for example self-polishing waxes that contain resinous
substances. One of the goals of the products mentioned above is to create a first, even if
not definitive, barrier to the stain penetration. The second important barrier action is to clean
spills immediately. Even if stain-proofing products or wax give more time to clean up spills
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before they stain, it’s always best to clean the flooring right away. Alcoholic drinks, juices,
sodas, and other acidic beverages especially, need to be mopped up immediately. It is very
important to use only neutral pH cleaners (pH7). Acids etch the components of our product,
leaving behind a scratchy texture. Avoid vinegar, citrus cleaners, tub and tile cleaners, and
most multi-purpose cleaners. Ammonia can only be used on Terrazzo floors if very diluted.
It’s better to find a specific marble cleaning product.
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How to proceed with stains

As mentioned at the beginning of this document, even if the surface is protected, stains can
occur anyway. There are many products on the market that can fix different types of stains:
Since the majority of stains have an organic origin you can try to solve the problem with
common products. If, for example, you spill wine on the floor, you can fix it!
First absorb the liquid with a sponge cloth and then apply a poultice of baking soda and
water, seal it with plastic wrap for several hours, then mop it up with a wet cloth. If the stain
remains after this operation, you can act on it with this more specific procedure that is
perfect for all organic stains. Use a mixture of mineral talcum dust and Sepiolite
mixed with Hydrogen peroxide 130 volumes in water (warning: this operation has
to be done using specific PPE because of the extremely high risk of burning oneself). It has
to have the consistency of a paste, apply it on the stain, seal it with plastic wrap until it dries
and then remove everything. Repeat all the procedure if needed.
Little tips
Dust often - The porous nature of our product actually makes it susceptible to scratching and

staining from dry particles, too. Dirt tracked in by shoes can be a sneaky source of scratches.
Microfiber dust mops work best. If vacuuming, be careful to avoid scratches.
Be Careful with Furniture - Use felt pads under furniture legs and use moving blankets to slide

furniture. Even seemingly soft wood can scratch the floor.
Bathroom Floor Care - Terrazzo made on bathroom floors are beautiful, but moisture and

cleaning products pose a challenge. Seal marble in the bathroom even more frequently and
use bath mats and rugs to cover much of the floor.
Get Chips and Cracks Repaired - Broken parts of our flooring can and should be repaired.

Damaged spots create an easy entryway for germs, dirt, and stains to ruin the stone.
Terrazzo makers can patch holes, buff out scratches, and polish the floors to create a likenew appearance.

Warning ! All the suggestions in this document represent the result of our laboratory experimental tests. Nonetheless some
events or situations not under our control may occur: previous conditions before treatment, rare or non-specified characteristics
of the materials used, environmental conditions, professionality of the operators. We suggest always making an attempt on a

little portion of surface that has to be treated.
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